
TERMS OF REFERENCE

Supply & Delivery ofToners with Free Use of Printers

TECHNICAI SPECIFICATION

The Provider shnll provide good quality printing solution as specified
by the Of6ce of the solicitor General (OSG) as follows:

1. The Provider shall provide fifty five (55) free of charge brand
new network ready laser jet printer with the following
specifications:

a. Printer type: Moruochrome laser printer
b. Print speed: Up to 30 ppm ( l-sided. plain paper, letter), Up to

16 ppm (2-sid,ed, plain paper, letter)
c. First print out time: 6 sec

d. Pdnt resolution:600x600 d.pi
e. Maximum print sizel Up to legal
f. Duplex print: Yes
g. Pint memoty: 512MB
h. Mobile print: Yes
i. Standard interfaces: USB2.0 deoice high speed; shared

10/ 1oo/ 1000 Base-T Ethertuet; IEEE 802.11b / g /a wireless
i. Minimum OS compatibility: WindotL:s XP & MAC OS X 10.5

2. The Provider shall provide four (4) free of charge brand new
network ready color printer with the following specifications:

a. Print speed: Up to 28 ppm
b. Page out (ready): Black- as fast as 8.9 sec, Color' as fast as 9.5

sec
c. Print quality color @est): 6001600 dpi, Up to 38,400x600

enhanced dpi
d. Resolution techrologlt: ImageREt 3600, PANTONE calibrated.
e. Duty cycle (monthly, A4): Up to 50,OOO pdges
f. Processor speed 1200 MHz
g. Print languages: PCL6, PCL 5c, Postscl;pt leuel 3 emulation,

PDF, URF, PCLrn, Natioe Office, PWCRaster
h. Display: 2-ltne backlit LCD grophic display
i. Mobile printing capability'. ePrint AirPrint Mopria-certified

Cloud. Print 2.0 Mobile Apps
j. Connectivity: Standard l1i'Speed USB 2.0 port, built'in

Gigdbit Ethernet 10/ 100/ 1000 Base-TX rLetwork port
k. Nlinimum system requirements: Wind.ous XP (SP2) (32'b;t) ot

neu:er, 233 MHz processor or higher, Mac OS X u 10.7 or neu.tet

I. Memory: stqndqrd. 256 MB NAND F.lash, 128 MB DRAM

3. The Provider shall provide one (1) free of charge brand new
network ready A3 color printer with the following specifications:

a. Print speed (letter): Up to 30ppm (blach); Up to 30 ppn (colot)
b. Print technology: Zoser
c. Print resolution: Black (best): Up to 600x600 dpi; Color (best):

Up to 600x600 dpi
d. Processor speed:800 MH:
c- Memorv: IGB

I.
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Standard connectrv rty: 2 Hi'Speed' tlSB Host; I Hi-Speetl USB

2.0 Deuice; Cigabit Ethe Let 10/100/1000T netuorh; 2

Interaal USB Host
Duty cycle: Up to 120,000 poges

Duplex print: Yes

Mobile printing capabtity.. ePrint, AirPritut
h
1.

4. The Provider shall also deliver the following servrces;

a. Printer consumables a[d replacemeots parts free of chaige

(except breakable plastic parts and user fault)
b. Eree on"site maintenance and technical support
c. No security dePosit required

5. The Provider, during the dulatro[ ofthe contract' shall plovrde the

following:

a. Response time wrthin twenty four (24) h-otrrs from Iecerpt of
- 

"*,1""-i1nt" 
telephone, fax or emarl fi'om the a uthorized

p"i"o.r,"t of th" Case Management Service' Office of the Solicitor

General
b. Quarterly preventive maintenance
c. Installarion of pr-lnter. rfnecessary

J. i"pui, or replacement of spare parts due to Inheret.tt detects

,rrd/or'""r"ad by ,rormal wear and tear of printer

". 
fr""-iJrli"uf support for all printers including holdrng of the

OSG,

6. In case that printer would neecl reparr and/or '-eplacemeDt 
dLte to

- 
"tai".o 

*"^..nd tear and/or inherent factory defects' the Prov-lder

"ir.lil"irr^"" 
arr" printer with a new one or in equally good workrns

"""iliiJ" -itfr- 
i*enty-four (24) hours from recerpt of.request thru

,;i";;;;. fa* o. 
"mail 

from the authorized personnel o{ lhp ( asp

Management Setvrce, OSG at no cost'

7. The contract for printing service shall valid for a period of two (2)

"o^r. 
fhe OSG however, may telminate the contract by serving upon

iil'p-rta". irrirt 
-iaoj 

alv uauu"""a written notice ,n case^of rhe

terms/conditions of the General Conditions of the Contract/Specral

Conditions of the Contract

2

8. The number of printers stated in this Terms of Reference'are

iust the initial deployment and maybe increased depending

on the needs of the OSG'
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II. WARRANTII]S OF THE PROVIDER

1. The PBOVIDER wauants that it shall confol.ln stlictly to the teIrDS

and conditions of this Telms of Reference.

) The PROVIDER wauants, represents and undertakes reliability of
the services, products updates and that their manpowel

complements are hardworking, qualified/reliable and dedtcated to do

the iervice required to the satisfaction of the OSG. It shall employ

well-behaved and honest employees with ID displayed conspicuously

while working within the OSG compound lt shalt not emplov OSG

employees to work in any category whatsoever-

the PROVIDER shall comply with the laws governing employees'

.o-f*"urron, PhilHealth, Social Security and labor standards' aud

other laws, rules and regulation applicable to its personnel employed

by the PROVIDER on account of the contracted services' The
pnOVfOfn shall pay its personnel not less than the minimurn

wage and other benefrts mandated by law

The PROVIDER in the performance in its services shall secure aud

"r"l"r"i" ", 
its own exiense all registratio[' Iicenses'.ol-permits

."ouired bv Nat ional or Local Lau s and shati compty wrth che lule"

;;;'i;;i; ,na di.".ti'". of Resulatorv Aurlotrties. and

b."--i"","r". fft" PRO!'IDER undertakes to pay all f,ces ot char-gps

,ar'anf" ,o ,^ instrumentally of governmenr or to any olher^dul)

constiuuted aurhonty relarrng ro rhe usor oI opelaflon ol lne

rnstallation.

The PROVIDER shall coordinate with the authorized and/<'rr

a""jg"^t"a OSC personnel in the performance of their jobs'

The PROVIDER shall be liable for loss' damage or rnjulv due

,i,"""if, "t,"Ji*",1y 
through the faulr or negligence of rts person.ne)'

i.'.n^ir l*r# rit ,."pJn.'r'lt'rv lhereof and rhp oSG shall be

.rr".in.uttv released from any and all Iiabrliures alising thelpf'om'

The PROVIDER shall neither assrgn' transfer' pledge' nor

subconlracL ao) parl or inrerest' thern'

Thp PROVIDER must sttbmLr writren proolthat 1lelr 
co;no11t, !a;

.xpe,ience/specralizalion rn deployinB plinting soluLron Ior ar reasr

;;; Ooi ;;;;""*s (sovernment and private) for frve (5) vears or

more.

Raw materials of remanufactured tonels must be ISO 9001:2008

aud ISO 14001:2004 certified'
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10.The PROVIDER wauants that it shatt conlorm strictly with the

terns and condition ofthis Term of Refetence-
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11.The PROVIDER must be able to offer the OSG a uo-caprtal-outlay
fol a perrod of One (1) year.

12.The PROVIDER must have a certrfred Tonel CartlidBe TechrlrcraD

! 3 With latest BIR Tax Clearance

II I. PRE,TERMINATION OF THE CONTACT

l. The Contract may be pre-terminated by the OSG fol any violatlo[ ol
the terms of the contract. In case of pie- ter mina tion, The

PROVIDER shall be informed bv the OSG, thirtv (30) davs prlol to
such pre-termination.

In case of pre-terminatlon, The PROVIDEE shall be [ab]e to an

additional l-iquidated damages equivalent to one percent (1%) of the

lotal contact price as provided by the Government Accounting and

Auditing Manual (GAAM) and forfeiture of the Performance

Security.

3. The OSG shall have the right to blacklist the PROVIDER in case of

pre'termination.



Managed Printing Solution
Budget Estimates

cartridges units

qty of cost estimate
Page Yield

Black 55 4 5,700.00 1,OOO 1,254,000.00

2 Color Cyan 4 s,400.00 2,300 86,400.00

5,400.00 2,300 86,400.00

Magenta 5,400.00 2,300 86,400.00

Black 4,s00 00 2,300 72,000.00

Cyan 0 1 12,500.00 8,000

0 I 12,500.00 8,000

Magenta 0 1 12,s00.00 8,000

Slack 0 1 8,250.00 1,500

TOTAL 1,585,200.00

EDUARDO ALE]ANDRO O. SANTOS

D rector lV, Case Management Service
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